
Your Australian 
customer 
purchases 
products from 
your website.

Your company 
emails SOS Mail 
Solutions a list of 
orders with names 
and addresses.

Your company bulk 
ship these orders 
using your freight 
provider to SOS Mail 
Solutions, Australia.

Buyer signs for eParcel 
when delivered.

Your company picks, 
packs and addresses 
each order.

SOS Mail Solutions 
adds eParcel 
tracking number 
to the list of orders 
and emails back to 
your company.

SOS Mail Solutions 
receives bulk shipment, 
creates and attaches an 
eParcel label to each 
order, and posts via 
Australia Post.
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How bulk 
shipment works


